1. «Crvom, Mom' eaauk! Ilonaj B 6ey (3BOHOK OT nensnecrngro)»

CoTpy/HHKH NOJMIHH OpH3LIBAOT kHTeded Pocropekoit obnacTe  ObITH
OauTebHbIMHE!

OZIHH H3 CaMBIX PacIpOCTPaHEHHBIX BUIOB MoINeHHHWYecTBa — TenedonHoe. [To Tenedony
3JI0YMBIIIUICHHAKH TOBOPAT, 9T0 POACTBCHHAK HIH IpYroi 6imskuif genmosek noman B Gexy:

- o monan B cepresroe JITIL;

- COBEPITIAJI [IPECTYILIEHHE B HAXOJMTCA B IPAaBOOXPAHHTENBHEIX Oprasax;

- monan B GONBHHILY H €My IpsMO ceifdac TpebyeTca JoporocTosyas onepanus.

He naiire ceGs o6MaHyTh!

CTONKHYBIIHCE, C TOJOGHOH CHTyamueH, Heo6xoaMMo cobIoaTh MPOCTHIC IIPaBAIa;

- HAKOra H HAKOMY HE OTHPABIIAHTE H HE IIEpeaBanTe JCHBLIH;

- MO3BOHAHUTE CBOEeMY OJH3KOMY 4EIIOBEKY;

- IO3BOHMTE B QPraHEl BHYTPEHHUX Jell, GONbLHUIY M IPOBEPHTE MOIYYEHHYIO 110 TeedoHy
HHpOpManHIO.

EcjH BBl BCe-TAKH CTAJIH KEPTBOM MOIIEHHHKOB, He3aMeIMTeJILHO o0paTHTech B
Onmxall Al oTaes HOTHIHH. |

2. «Cron, mommennuk! JhkecoTPYXHAK Oanka (cMc-co00meHns)»

CoTpy/HMKH ' NOJMOEH DNpH3BLIBAIOT xkHTedeili Pocropexoii ob6macrn  OwITh
6nuTeNbHBIME!

Eme onHa pa3sHEpBHIHOCTE Tene(OHHOrO MOLICHHUYECTBa - «Bamma kapTa 3a010KHpOBaHa».
Ha mo6unbnsni Tenedon npuxomut CMC o GIOKHPOBKE KapThl, HAYMCICHHH NEHEXHBIX CPEACTB
b0 O CHHCABHH KOMHCCHH 3a HEyIUIaTy Kpemwra. Jlis MOATBEPX/ICHHMA HJIH OTMEHEI ONCPAIHH
HeoOXOMMO CBA3aThCH IO YKa3aHHOMY B COOOILICHAH HOMEDY.

Ha ToM KoHIe NpoBoAa TPYOKYy CHHMAET MOIICHHHK. JJIOYMEIIUICHHHK IPOCHT
IIPOJMKTOBATh HOMED KapThl M TPEX3HAUHEIA KOJI, yKa3aHHEIA Ha obpaTHO# cTopone. llocne yero
Ha HoMep TenepoHa xcfgpmm mocrynaer CMC ¢ xonom. IIpecTynHuk, noropaimsas HA O 9€M HE
TIO/IO3PEBAOIIETO IPajIaHAHA, IPOCHTh HA3BaTh INOJNYYEHHEIH KoI. B HekoTophrX ciydasx
TeneOHHbIE MOMIEHHAKH MPOCAT aGOHEHTa NOJNONTH K GaHKOMAaTy M TaM COBEPIIHTH HECKOJIBKO
MAHHMITYJISIHSA, B pe3yJIbTaTe KOTOPBIX CO CYETa XKEPTBHI OYAyT MOXUINEHB NEHbIH.

Pe3ynsTaT B 060HX CIlydasx He 3aCTaBHT ce0s JOJIro KAaTh — JEHBTH C KapThl mepexayT Ha
CYeT MOIEHHHKOB.

He naitre ce6a p6MaHyTh!

CTONKHYBIIHCH C TOJ06HO# cHTyanue, HeoOXoMHMO coOMmOAaTh NPOCTHIE IpaBUIa:

- IpH 1IOCTYIUICHHH HONOGHEIX CMC HH B KOEM Cilydae He cooOmaiTe IepCOHAIbHEIC
JaHHbIC HEM3BECTHBIM JIHIIAM, JaKe eCJIH OHH IIPEICTaBIIsIOTCA COTpYAHHAKaMH 6aHKa;

- [IpH DOJTY4eHHH COOOImeHHH 0T 6aHKOB, MOOHJIBHEIX OLIEPATOPQB O NpOGIeMax Co CUETOM,
06s3aTeNbHO IEPE3BOHKTE 10 ODHITHATLHOMY HoMepy 6aHKa B YTOYHATE HYXHEIE CBe/IeHHA. bank
HHKOT/Ia HE 3aIpalIkBaeT MoA06GHEM 06pa3oM HEGOPMAIHIO;

- HE COBepIaiiTe HHKAKHX ONEpaldii MO MHCTPYKIHMAM 3BOHsmero. Bce omepaumm s
3aIIUTH KapThl COTPYAHUK OaHKa JeNacT caM; ' ’

- cpasy xe 3a3§pmm‘e pasroBop. CoTpynapK Oanka HEKOrAa HEe HOIPOCHT Y BAaC JaHHBIC
KapThl HJIX HHTepHET-0aHKA.

Ecal BbI BCe-TAKH CTAJIH ePTBOH MOIEHHHKOB, He3aMEJIMTE/ILHO o6paTHTeCH B
GarpxaMmEH 0TAE) HQIHIHH. ‘

I'Y MBJI Poccuu o Pocroscxoi o6nacta




2

3. «Crom, Mog!enumc! Bul BHIMIPAIH NpH3 (DACCHLIKA)»

CoTpy/(HAKH TOJHOMH NPH3LIBAKT XHATedel PoéroBckoli  ofiacTH  GhITH
OauTeIbHBIME!

Emme oaHa ynoBKa, K KOTOpO# NpHOEraloT IPECTYITHAKY — COOOImMEHHe O SKOOH! NOMyICHHOM
BRIMIPHIIE (ITYTEBKH, KBAPTHPEI, GRITOBON TEXHUKH, KOMIBIOTEPA KM Pa3NMIHbIX TaDKETOB).

CyTb COCTOMT B TOM, YTO COBEPINAIOTCA e-mail KT CMC-PacChUIKH ¢ TEKCTOM O MOTydCHHH
aIpecaToM LEeHHOM Bemd. Baxnas metans, koTopas cpasy xe obpamaer Ha ce6s BHHMaHHE - JUIA
TONy4eHHs BEMIPEING OPraHM3aTOPHl MPOCAT CAENaTh IEPeBOJ HEKQTOPOro KOJMYECTBA ACHEr
;60 Mepe’TH MO CCRUKE JULA 3aIl0THEHNUs aHKETH.

B kauecTBe OpHYMHEI MOI'YT Ha3EIBATh:

- BROLIATY HAJIQIOB;

- YIUIaTy TaMOXKEHHOH MOIUIKHE;

- KOMIICHCALMK) TPAHCIOPTHEIX PaCcXOJIOB;

- NpOEEPKY NOIIMHHOCTH JHIHOCTH, PaGoTOCHOCOGHOCTH KapTH HIM OJIEKTPOHHOrO
KOIIEJNbKa, ,

He naiire ce6s 06MaHyTD!

[Ipp DOTydYeHWH COOOEHMS O BHE3aMHOM KPYIHOM BRIM[PBHONE CTOMT BCIOMHHTS,
[0/JaBaJIH JIM Ebl 3a5BKY Ha yJacTHE.

He Hy:XHO rOBOpHTH «OpraHH3aTOpaM» JaHHBIC CBOMX OaHKOBCKHX KapT HIH CHEMHTH
NepEeBOUTH ASHBIU 38 AKOOBI OILIATY WIEHCKOTO B3HOCA, OQOPMICHHS AOKYMEHTOB HJIH 9€ro-To
ApyTOoro.

He nepexomuTé MO CCHUIKAM B MOMYYEHHRIX JJIEKTPOHHBIX IMCEMaX H CMC.

EcJH BBI CTOJIKHYJIHACH ¢ OXOOHBIMA MOIICHAHNIECKHMHE CXeMaMH, He3aMe/JIHTE/IbHO
obpaTHTECh B NOJHIHAIO. ;

4. «Cromn, MOmEeHHHK! BupycHas pacchLika coo0menniiy

CoTpyAHHMKH = NOJHIHE UOpH3LIBAIOT XkATedeli PocroBeckoil  obaacTa ObITH
6aaTebHBLIME!

Corpymaaxa [Y MBI Poccun mo Pocrosckoif obnactd B pamkax NpOCKTa «Crorm,
MOIIICHHHK!» ITPOJOJDKAIOT MPEAOCTEPeraTh IpaXklaH OT pasIHYHBEIX MAaXHHAIMH, K KOTOPHM
npuberaioT K1MGep-MomeHHHKH. Hepeako 37oyMBIIUICHHUKY LA MOXHIICHHS ACHEr HCHOJB3YIOT
HOMepa Tene()OHOB ¢ CafiTOB MO MpONaXe TOBAPOB M YCIyr MO0 HeleraibHO MOKYIAIOT 6a3bl
HOMepOB. B jJaibHeimeM, HCIONB3Ys CHELHAIBHYIO IPOrpaMMy, MOMICHHHMKH pacChUIIOT CMC-
coofmeHns C ONpPEIENCHHOM CCEUIKOH, NEPEXOAs 10 KOTOpOM YCTPOHCTBO —3apaacTCs
BPEIOHOCHOY mporpaMmoit. «BpemoHoC» cOOHpaeT M IEpENacT CBOEMY BNAiEnbLy NaHHEIC
HeoGXOMMMBIE [T XAMEHAs JeHer ¢ GAaHKOBCKOTO c4eTa b0 co caeTa MOGHIIBHOIO OIIepaTopa.

MoOIIEHHEKH NPHAYMEIBAIOT Pa3HOOOpa3HEIe IPEIIOrH, ITOOK IOATONKHYTh HE O €M HE
OJO3PEBAIONIEro 4e/oBeKa MEpediTH MO NpeMIOXEeHHOH Ccwutke. Hampumep, «Bama kapra
3a6nokEpoBana, NepelliTe IO CCHUIKE 1A ee DPasOIOKHpOBKH», «MHE MpHCIAIA TBOIO
doTorpaduIo, s B H¢ MOT IIOJYMaTh, YTO ThHl TaK HOCTYIHIIE (Ja¢e CICHYET TEKCT CCBUIKH)»,
«MEHS 3aMHTEPEcOBANi0 TBOE IPEIOXEHHE O Mpojaxe (IIaThd, THBAHA, TEJICBA30pA H T.1.) Aa1ee
ClIeIyeT CCHLIKaY.

- IT0OObHYIO MOUIEHHUYECKYIO CXeMY NOXUWeHUA OeHez UCNONB308anU CeMepo Y4acmHuKos
0p2aHU306GHNOT 2DYRNbI, KOMOPUIX 3a0ePAHCANU COMPYOHUKU Y2ONOBHO20 PO3bICKA. ITpununennvii
yyep6 npesvicun 18 munauonos pybneii. Ceiivac 6 OmHOWlEHUU ROOO3PEEACMBIX 8030yHCOEHO
yaonogroe deno no cmamve 159 VK P® «Mowenrnuyecmso».

EOMHCTBEHHOE NpaBHIO, KOTOPOMY CIENyeT NPHICPXKHMBATHCS TpaxIaHaM, 9T00RI
06€30MIacHTh CBOH COEPEKEHH, 3TO HE IEPEXOAHNTD 10 COMHHTE/BHEIM CChUIKAM B COOOINEHHAX.

Ecin B GTHOmMEHHH BAac OBUIH COBepIIEHB NPDTHBONpAaBHbIC JEHCTBHS
He3aMeJIMTEIbLHO 0DpaTHTeCh B O/IKaimul 0TAe] HOTHIHH.

Hpecc:-cnyxcﬁf 'Y MB/1 Poccuu no PocroBckoii obnactu
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5. «Crom, Mo¥enm_nc! O6MaH B CONHANBLHBIX CETHX»

CoTpy/IHHKE TOJAIEM NOpE3biBaloT xuveded Pocroseckodi  obimacra  OnITh
OauTEeILABIME!

Ceiiyac MpakTHMECKH KaXXIBbIM YEJIOBEK HMEET CTPAHHYKY B Pa3IHYHBIX COLHANLHEIX CETAX.
OmHaxo cMeKanka MOLICHHHKOB HaXOJWT BCe HOBEIC KOMOMHAIMH JUI HE3aKOHHOTO 0OOTalieHHs.
3N0yMBIIUIEHEMKH BJJIAMBIBAIOT aKKayHThl IONL30BaTeNedf CONMANBHBIX CeTed, H3y4aroT
TIEPEHCKA U CTHIH OfIIEHHs 4enoBeKa CO 3HaKOMBIMH. A 3aT€M IPOH3BOAAT PACCHUIKY APY3biIM
TIIOTEPIEBIIET0 ¢ IPO¢H60Hl 3aHATH ONpEleNIeHHYI0 CyMMy JEHEr Ha; OJMH JeHb. B moGoi u3
COIMANBHEIX CeTed HaM MOXeT INpPUHTH COOOIIeHHE OT 3HAKOMOIO, € OH pacCKa3biBacT
JipaMaTHIHYIO HCTOPHIO, KOTOpas BhI3BIBACT xenanue nomods (moman B JTII, Tshkeno 6oneH cam
MM POJACTBEHHHK M T,A.). Kax npaBmno, HHGopMauIo NpoBepsATh HE CIEIaT, BO3AEHCTBYIOT Ha
SMOLIMH, IIOJL30BaTellb BEPHT, YTO HYyXXHA IOMOIb H €€ OKa3HBacT, IepechUlasd JCHBIH
MOINCHHUKaM. :

Tax, 6 nonuyuwp obpamunace scumenvruya Tapacosckozo patipna Pocmosckoil obnacmu.
Lesywxa paccxaszana nonuyetickum, ¥mo 6 OOHOU U3 nONyIApHeIx cemel el Hanucana noopyza. B
coobwenuu ONa CKA3QNA, YMO ee Mamepu mpebyemcs CpPOYHAR OOPO2OCMOAWAR ONEPAYUR U
nonpocuia 000axcumy 25 moicay pybneil. 3assumenvHuya He 3a0yMblGAACL OMNPABUNA OeHb2U, Ha
npuchanHblid 1Homep Gankoeckou xapmui. Yepez Hekomopoe 6pemMs; OHA pewiuna nO360HUMb
nodpyze, 00HGKO OKA34NOCh, YMO C e MAMOU 6ce 6 NOPAOKE, G CMPAHUYY 6310MANU U RUCANU OM €€
UMEHU. v

Cetiuac nonuygiickue 3GHUMAIOMCS NOUCKOM 3NOyMbiuLIeHHUKa8. Bosbyoicoeno yzonoeHoe
deno no cmamoe 159 YK PP. :

He naiiTe ce6a 00ManyTs!

Cnoco6 paso@nadennss MONOOHBIX MaxWHAaIMil — 3T0 mnpoBepka uHbpopmanum. He
MOJIEHATECh MOTPaTHTh BPEMs, ITOOBI COBEPIIHTH 3BOHOK 3HAKOMOMY, KOTOpBIA oGpaTwics 3a
noMompio. JIn6o BEl MOXeTe 3alaTh KOHTPOJBHBIA BOIPOC, KOTOPEIH OGyleT 3HaTh TOJNBKO JTOT
9eJI0BeK. :

Ecim Bac Bce{Takd o6maHyd, o0paTATech B moammuio. Uem OBICTpee BBl ONMOBECTHTE
OpraHsl BHYTPEHHHX | Iel O COBEPINEHHOM B OTHOIICHHH Bac IPECTYIUICHHH, TEM BEIIE
BEPOSTHOCTH 3aJI€PXKAHHA IOKO3PEBAEMOT0 110 TOPAYHM CIICHAM.

[Npecc-cnyx6a 'Y MBJI Poccun no PocroBckoit ob6nactu
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6. «(Crom, Mgmennmc! PafoTa Ha «YAAJICHKE»

CoTpyJHHKH NOJMIOMYM NpPH3BIBAKT xuTeneti PocroBekodi  ofmact  GHITH
onaTeNbHEBIVA! '

Y nanennas pabora (Tax Ha3bBACMEIH ¢pmEaHC) cTaNa HCTOYHMKOM JOXO0Ma A1 MAJLUTHOHOB
jromeli Mo BceMy MHpY. JOBONBHO YacTO MOXHO BCTPETHTH 0ObSABIEHAS H leJbie CaHTHI,
TIOCBAIIEHHEIE IPOCTOMY B GBicTpoMy 3apaboTky. Bam npenmaraercs rubxuii rpadEK, IPHIHIHOS
BO3HArpPXICHAE M JaXKE COMIAKET. Uro6k HagaTh paGoTy ¥ BAC MOryT MOTPeGOBaTh HEGOIBITYIO
[IaTy 3a 06ydJalonye MaTepHAaIEl HTH JOCTYH K 3aKasaM. Koraa MOIIEHHHK MONYYHT ACHBIH, TO,
CKOpee BCET0, B He| yBHMTE HI PaGOTEI, HHA 00yJarommx MaTepHalIoB.

OGBI'HO Y M'omennmcoa €CThb [BE KpPYNHHIC UENH: MOXHTHTh Balld NCHBIH b0 caenaTy
TaK, 9yTo6b! Ball TP HE ObUT OIUIAYEH.

PaGoTonaTe b FOBOPHT BaM, YTO NPAMET B ITAT, KOTAa BEI MpoineTe TpeXIHEBHBIH (HIH
HeJe/TbHEIH, FIIH MECAIHENT) 06ydaromuil Kype, KOTOPEIH CTOMT 3 Thicsad (WM 5 THICSY, WA 15)
Eile HECKONbKO BAPHAHTOB 3apa0OTKa: B BAKAHCHA HYXHO pacimibpoBEIBATE BHICOPOJIMKH
TONBKO BOT CaMH POJHKH 3aaPXHBHPOBAHBI M XPaHATCA Ha HEH3BECTHOM caiite. JIOCTYIl K 3TOMY
CaiiTy MNH K CamMM DOJIMKAM HYXHO NOKYIaTs. JIu6o paboromaTens NpeAnaraeT TIOZIHACAT}
TPYHOBOH JOTOBOP, OHAKO KYPEEPCKYIO JOCTABKY NOTOBOpa BaM [PHEAETCH OIUIATHTH CaMHM. H
camoM JeJie, MOMEHHHKH TPOCTO BHHYIKIAIOT Bac IIEPEBECTH MM ACHBIH, NMOCIE H9€ro HCcYes
Bl He nosTydaeTe HE paboTy, HE 00Y9ICHHE, HE NOKYMEHTEL & YK TEM 6onee KOXOM.

Tax, 32-1emHAA POCMOBYAHKA HANUCANA 3AAENEHUE € MORUYUIo 0 MOM, ymo kmo-m
ogopmun KA Hee Kpeoum 6 pasmepe 200 muicay pybnei. Jlanee dceHwuna noACKwia, um
Hekomopoe 6peMs| HA3a0 NLManace YCMpOumvCa Ha pabomy & yoanenHom popmame.
ITomenyuanvruiii pabomodament 3a0an e HECKONbIO 60MpOCO8 U cpasy ice coobwun, 4mo e
xandudamypa ymeepocoena. s oopmneHus Heo6x00uUMo npucname C60U OOKYMEHMUbL. Koz0
JaR6UMENLHUYA OMNPABUNA HeoGX00umMblil nepeyenb OOKYMERMOS, compyOHUKY Op2aHU3ayul
nepecmanu 6bix0OumMb HA CEA3b. A nosoice eii npuwno ysedomnenue u3 Gawka o0 KpeoumHxo
3A00NAHCEHHOCMU.

Ceiivac no dannomy axmy 6036yoKcIeH0 Y20/106H0€e Deno no yacmu 2 cmamol 159 VK Pq
«Mowennusecmeoy». ITonuyeiickue npogodAm HeoOX0OuMbie MEPONPURMUA N0 YCMAHOBNEHUIO |
3a0epacanuio NoOo3PE6AeMblx 6 CO6epULeHUY OaHHO20 NpecmynieHus.

3amoMHHTE, TPAKTHYECKH HHKTO HE TpeOyeT OT ¢punaHcepoB NPHCHUIATH Kaxue-Jmoc
JOKYMEHTBL :

Tlpu ynmanenHo# pabore paboTojarTens IUIATHT BaM JCHBIH, a HE Hao00poT. YeCTHB¢
paboToaTeiy, 3aHHTEPECOBAHHBIC B 06ydeHEH COTPYAHHKOB, 00yHaloT HX 6ecIUIaTHO ¥ HHKOT
He MpOCAT OILTATHTh y4eOHHKH, YPOKH HIH JOCTYIIBL K gemy-ymubo. BrnokupydTe MOIICHHHKO
KOTOpBIE TPeOYIOT [MTO-TO OILIATHTH H JKanyHTech KaganaM H caiitaM, KOTOpBIC PasMECTHIH TaK
BAKaHCHIO. .

He Go#fTecs IPOCHTH NpeAOILIaTy. UeCTHYIO KOMIAHHIO TAKKE yCIOBHA HE CMYTST.

He BepHTB MyCTbIM OOCIIAHKAM O TOM, 9TO 33 HECKOIBKO JacoB B ACHL MOHO IOTYyIHT!
OYeHb BBICOKYIO 3apruiaTy. MIrHOpHpyHTe BaKaHCHH, B KOTOPEIX BaM 00€maroT 3010TEIE TOPHI.

Wsyualite pHIHOK, B KOTOPOM XOTHTE paboTaTh, OLEHHTE MO OOBABICHHUSM H3BECTHH
KOMIIaHHH, KaK OORYHO OIIA9HBAIOTCS BAIlK HABBIKA.

EcJH BbLI :BCE K€ CTAJTH *KePTBOH NPOTHBOMPABHBLIX neiicTBHi, He3aMeJIHTEIb
afpaTaTech B HOJHIHIO.
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7. «Crom, Mo_@’i!ennmc! 3BOHOK: HONAJ B Oeay»

HosunelickAe: paccKa3’LIBAIOT NPOCThie NPaBHIA, 4TO6LI He CTaTh XKepTBOH
MOIIEeHHAKOB,

CoTpy HUKA NONHMIMA NPH3LIBAIOT XuTened PocroBckodt o6nacTe OHITE GnUTENHHHIMA!
BumoB MomenHHUECTBa HEMHOrO, HO HX BapHalHii JOCTATOYHOE KOJIHYECTBO, MPHYEM BCE OHH
BBITOIHBI Ul MOIIEHHHKOB. Jlaxke mpH HeOOMBIIMX GHHAHCOBLIX MOTEPAX KOHKPETHOIO YeJIOBEKa
(15-150 pybneit) cpaGaTaBaer 3¢ dexT MacmTaba, KOTia KEpTBAMH CTAHOBATCS THICAYHM JHOZEH.
OmuH ¥3 caMBIX pagmpOCTPaHEHHBIX BHAOB MOINEHEMYecTBA — TenedonHoe. Ilo Temedony
3JI0YMBIILICHHAKH ronppsn‘, YTO POACTBEHHMK HIIH ApyToi 6nm3kuif getosek momain B 6exy:

- oH nonan B cepsesnoe ATIL;

- COBEpIIHII IP¢CTYIUICHAE H HAXOMHUTCA B IPaBOOXPAHATENBHEIX OpraHax;

- monan B GOJILHMITYy H €My IIPSIMO ceidac TpeGyeTcs JOpOroCToAINas OepaIts.

ITocne Toro, Kak >xepTBa ollapameHa IJI0XOH HOBOCTBIO, MOIICHHHKH MPOJOJDKAIOT JaBHTh
Ha Hee H IpeularaTh IOpsAMO CeHYac «pEmIATh BONpOC» M cmacTH Oimskoro. Hepemxo ams
HOATBEPXKEHKS CBOMX CIOB TpyOKa HepelaeTcs «pOICTBEHHHKY», KOTODHIM ILIaYeT H NPOCHT
CIIacTH €ro. B«)Jmmmcmo JnoJieH, NOCTPaJiaBIIMX OT TAKAX CHTYyallHi, IOTOM YBEPSUIH, YTO 3TO
65UI ronoc Hx 61H3KOro YenoBeka. Ha caMoM Jefie MONICHHHKH HCIIOIB3YIOT COCTOSHHE LIOKa, B
KOTOPOM HaXOIHWTCA NOTEHIMANbHAs JXEPTBA. 3aTeM IPECTYINHHMKH HA3bIBAIOT CYMMY, KOTOPYIO
He0OXOIHUMO IEpeaTh IOCPEIHHKY, IEPEBECTH HA KapTy WM MOJOXHTH Ha HOMep TenedoHa.

Tax, nanpumep!

Heuseecmuuiii yenosex no3eonun sicenwyune-nencuonepy, 1933 200a poscoenus, u coobuyun,
Ymo ee Culn y6un uenoéexa u ONi (pewleHus 6onpocay eii Heob6xo0umo nepedamv 450 muicay
pybneii. B HasnavenHog epema noovexan 600umens u 3abpan yxazanuyio cymmy. Yepes nexomopoe
6DEMA, CEA3A6UUUCH C CbIHOM, JHCEHWUHA NOHANG, YMO C HUM 6Ce 8 NOPAOKe U OH HAXO0OUMCs 00Ma,
nocne wezo Hanucana sasenerue 6 nonuyuio. Ceityac no oannomy haxmy 6036yacoeHo y20on06Hoe
oeno no wacmu 3 cmgmou 159 YK PP «Mowennuvecmeoy». Ilonuyetickue npoeooam KOMRAEKC
ONepaAMuUEHO-PO3LICKHYIX  MEPONpUAMuUL, HANPAGNEHHWIU HA YCMAHOGNeHue U 3a0epicanue
Y4ACMHUKO8 NPOMUEORPAGHOY OeAMeNbHOCMUL.

He naiite cedso0ManyTh!

CronksyBmiacy ¢ nono6HOH CHTyanueH, Heo6X0XAMO cOBIIONaTh IPOCTHIE NpaBHIIa:

- HEKOIZIa M HAKOMY HE OTIPAaBIIAATE H HE NepelaBaiTe JCHETH;

- I03BOHHUTE CBPEMY OIIH3KOMY YEIOBEKY;

- I03BOHMTE B OPraHEl BHYTPEHHHUX JieNl, GOJIBHALY ¥ IIPOBEPHTE MOMYYEHHYIO O TeleOHy
HH(OpMaIHIO. -

EciH BBl BCe{TaKH CTAJH KEPTBOH MONMIEHHAKOB, He3aMeMJIHTENILHO 06paTHTECh B
OmKaimmi 0TAeN NQJIHIHH.

Ipecc-cayx6a ['Y MBJI Poccru mo PocTosckoit o6nacta
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8. «Cron, MOmEHHHK! CoMHATEILHLI¢ OllePANHE 110 Kapre»

st &

CoTpy HAXH NOJHIHH DPH3LIBAKT xHTeded PocroBekodi  ofnactm  GhITL
OaHTeILHBIMHA!

Onna ¥3 caMBIX PacIpOCTPAHEHHBIX CXEM XHINEHHS ACHEXHBIX CPeACTB C KapT rpaxiad —
no6yxeHue BIIaeNblua KapThl K IEpeBOLy JEHET ITyTeM 06MaHa | 350ynoTpe6iIeHHeM JOBEPHA.

Ha MoGmmbHBIA TeneoH nocTynaer 38B0HOK AKOGH! OT COTPYAHMKA CIyXKO5 Ge30macHOCTH
barKa. 310yMBIIIEHHAK COOGINAET, YT0 MO GAaHKOBCKOM KapTe 3aMeYeH MONO3PHTe/BHEIH IIIaTeX,
HO TaK KaK BJIQAENCH KapThl €ro HE COBEpImall, MOIICHHAK NpeljiaraeT B Tele(OHHOM peXHME
HCTIPAaBUTh CHTYalHIO M PEKOMEHIyeT 3a0OKHpOBAaTh KapTy, a CGepexkeHHs HEpeBECTH Ha
PE3CPBHEIH CYCT.

3BOHANMA TPOCHT IPONMKTOBATH HOMEP KAPTH M TPEX3HAGIHELA KOZ, yKa3aHHBIM Ha
obparHo#t cropone. Ilocme uero Ha HoMep Tenedona xepTBR mocTymaer CMC c. komoM.
[IpecTynHEK, mMOTOpaluMBas HH O YeM HE IOJO3PEBAIOIIEr0 TpakNaHHHA, TIPOCHTH Ha3BaTh
NOJy4CHHBIA KOJ. B HEKOTOPEIX CiTy9asdx Tele(OHHBIE MOLICHHHKH MpOCAT aGOHEHTa IOJOMTH K
6aHKOMaTy ¥ raM COBEPUIMTb HECKONBKO MAHHNYISIMHE, B PE3yIbTaTe KOTOPHIX CO CYETa KEPTBEI
6yayT NOXMINEHE! IEHBTH. .

Pesymbrat B 060HX CIryqasx He 3aCTaBHT cefs MOJTO KIATE — AEHBIH C KapThl MepeliyT Ha
CYET MOIIEHHEKOB.

He pajiTe ce6a 06MaHyTH!

CronkxyBImHCh ¢ MoAOOHOM CHTyalHeH, Heo6X0IUMO cOBIIFONATh IPOCTBIC IIpaBHJIa:

- 3alOMHHUTE, COTPYOHHKHM CIyXOpl Ge3omacHOCTH 6GaHKa HHKOrZa HE 3BOHST CBOMM
KIIMEHTaM C Ipocb00i MpeNOCTaBHTH CBOH JAHHEIE;

- TpH IOCTYIUICHHH MOAOGHEIX 3BOHKOB HEOOXOAMMO HEMEIJIEHHO NPEKPaTHTh PasroBop,
obpatuThca B Ommkaiimee ormenerme GaHka, JMGO II€PE3BOHHTH NO OQHIMATPHOMY HOMEDY
KOHTAaKTHOro UeHTpa (HoMep TenedoHa Cryx6hl MOANEPXKKH KIHMEHTa yKasaH Ha o6GOpOTHOM
CTOpPOHE 6aHKOBCKOU KapTHI).

Ecin BBl BCe-TAKH CTAJH kePTBOH MOMEHHHKOB, He3aMeIJHTEJLHO 006paTHTECh B
OmKalmAi OTAe HOMHI[HH, '

IIpecc-cryx6a I'Y MBJI Poccrr no PocTosckoit o6nactu
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9. «Cron, MomeHHHK! 3BOHOK: BbI BHIHIDAJIH MPH3.

CoTpy/HEKH NOJHMIMH NpPH3LIBAIOT xATeNeli  PocToBcKoH obnacre  ObITH
OaETebHBIMH!

Eme O/(Ha YJIOBKa, K KOTOPOH mpuGeraloT MPEeCTYIHHKH — 3BOHKH O SKOOBI MOTYJCHHOM
BRIETPEIIIE (ITyTEBKH, KBAPTHPHL, GLITOBOH TEXHUKH, KOMIBIOTepa WM Pa3THTHEX rajKeToB).

CyTh COCTOHT B CIEIyIOIIeM, BaM 3BOHHT HEH3BECTHRIA M COOOI@eT, 9r0 BH CTAIH
noOeHTeNIeM LEHHOro INpH3a, HO UM MONYYEHHS BEIMIPhHINIA OPraHH3aTOphl HPOCAT CAENATh
nepeBOZ HEKOTOPOH CyMMEI ICHET.

B xauecTBE IPHYMHEI MOT'YT Ha3bIBaTh:

- BRIIUTATY HAJIOIOB; :

- YIUIaTy TAMOXEHHOM MOLLIHHEL,

- KOMIICHCAIMIO TPAHCIIOPTHEIX PacXolIoB;

- TpOBEPKY MOMIMHHOCTH JIHIHOCTH, PabOTOCIOCOOHOCTH KAapTHl HIH 3JICKTPOHHOIO
KOIIeJbKa.

He naiite cefs 00MaHyTh!

[Ipu norygendd coOOMEHHS O BHE3AMHO KPYIHOM BRIMIPEINE CTOMT BCIIOMHHTB, HOAaBAIH
M BEI 3aSBKy Ha y4acTHE.

He Hy»XHO TOBODHTh «OPraHH3aToOpaM» JaHHEIE CBOMX GaHKOBCKUX KapT HJIH CIICIIHTH
TIEpEBOIUTH NCHBIH 3a AKOOBI OIJIATY WIEHCKOro B3HOCA, 0QOpMIIEHHA NOKYMEHTOB HIIH 9€ro-TO
IpyToro.

Ec/Hd Bbl CTOJKHYJHCH ¢ NOA0OHLIMH MOIIEHEHIECKAMH CXeMaMH, He3aMe/IATE/ILHO
obpaTuTech B IOJIHIHIO.

TIpecc-cmyx6a I'Y MBJI Poccanr o Poctosckoit o6nacTu

10. «Cron, Momennnk! OnacHoe NPHJIQOKEHHE)

CoTpy/HHKH TOJANOHHM NpPH3LIBAKT kHTedeli PocToBekoit  obmacta  OBITH
6aETeIbHBIMIL!

Ha MoGrIBHED TeledoH MOCTymaeT 3BOHOK SKOOBI OT COTpYIHEKA CIyXOE 6e301macHOCTH
0aHKa. 3MOyMBIIUIEHHHK coO0maeT, 910 N0 OaHKOBCKOM KapTe 3aMCYCHEI COMHHTEIBHBIC
ONepallMy M JUYHENA KaOWHET IBITAIOTCS B3JIOMAaTh MOMEHHHKH. JDKecOTpyIHMK mpeinaracT B
TeneOHHOM peXHUME HCIPABHTH CHTYAIHIO, PEKOMEHIYs YCTAHOBHTH CHELIHANBHOE IIPHIIONKEHHE.
TMepeiins mo cehuike w3 CMC-coOGIeH s | 3arpy3uB IPHIOKEHAE Ha CMapTOH, KEpPTBA TEPACT
BCE CBOH JICHBI'H.

He naiiTe ce6s o0ManyTn!

CTOJKHYBIIACH ¢ HOZOOHOH CATyanuel, Heo6X0THMO COOIIOAATH IPOCTHIC PaBHIIA:

- 3aTIOMHMTE, COTPYAHHKH CIykObl 6e30macHOCTE 6aHKa HUKOrJa He MPHCHUIAIOT IHCEM CO
CCHUIKaMH CBOMM KIIHCHTAM; ;

- TIpH IIOCTYIUIEHHH MONOOHBEIX 3BOHKOB HEOOXOMHMMO HEMEUIEHHO MPEKPaTHTh pasroBop,
oGpaTuThcs B GnEdkaifimee otTaeneHHe GaHKa, JTHGO NEPE3BOHHTL MO OGHIMANEHOMY HOMEDY
KOHTAKTHOrO WEHTpa (HoMep TenedoHa ciyxGhl MOATEPKKA KIHEHTa yKasaH Ha OGOPOTHOH
cTOpOHe GaHKOBCKOH KapThI). :

- EcJIM BbI BCe-TAKH CTAJH K€PTBOH MOIIEHHAKOB, He3aMEJJIHTEILHO 00paTHTECh B
Ommxaiimuii 0TAeN MOTHIHHA.

Ipecc-cmyx6a I'Y MBJI Poccun no Poctosckoit o61acta




11. «Cron, MmomeHAHK! 3BOHOK: rOBOPHT, ITC 6am3knii B Gene? He cnemnTe OTAABATE
CB(H JICHbIH!» B

CoTpylHHKH MOJHIOHA NPH3ILIBAIOT wATenedr  PocroBekoit  ofiacrm  ObITH
GauTeNbHbLIMA!

OmHE 43 CaMbIX PacIpOCTPaHEHHBIX BHIOB MONICHHHYECTBA — teredonnoe. Ilo Tenepory
3JIOYMBIIUICHHAKH FOBOPAT, 9T0 POACTBCHHHK HIH Opyro# OmM3KMi 9eJI0BEK rmonal B Geny:

- oH nonain B cepsesroe N TII;

- COBEpIIAI MPECTYILICHAE i HAXOIUTCA B IPABOOXPAHATENBHbIX OpraHax;

- nonan B GONBHAIY ¥ eMy IpsMo cefiac TpefyeTcs A0pOrocToAmAas OnepanHs.

He naiiTe cebs 06ManyTs!

CTONKHYBIIKCH C TONO6HOM CHTyaImeH, Heo6x0 Mo co0onaTh NPOCTRIE MPaBHIIA!

- HUKOTIa ¥ HEKOMY He OTIpaBIiiiTe U He NepeaaBaiiTe ICHbIH,

- IO3BOHHTE CBOEMY OIH3KOMY YENIOBEKY;

- O3BOHMTE B OpraHbl BHYTPEHHHAX JeJ, GONbHANY ¥ MPOBEPHTE MOMYHCHHYIO 10 Tenedory
HHEpOpMAIIHIO. :

EcJA Bbl BCE-TAKH CTAJIH XePTBOH MOMEHHWKOB, He3aMELIHTEIbHO obpaTaTeCH B
oamxaHmuAi oTIe MOJTHIHH,

Ipecc-cinyx6a I'Y MBJI Poccru o PocTtoBcKo# 061acTH

12. «Cromn, MomeHHAK! 3BOHOK H3 CIYxk0bI 0€30MaCHOCTH 0aHKa: COMHHATEJILHbIE
onepanny o KapTe»

COTpyAHHKH MOJHIHH NPH3BLIBANT suTeneli  PocroBekoit  obnactm  ObITH
6nHETEeIbHBIMM! ,

OzIHa U3 CAMBIX PACIPOCTPAHEHHEIX CXeM XHIEHHS JCHEKHBIX CPE/ICTB C KapT rpaxad —
o6y /IeH’e BIANeNbla KapThl K IEPEBOAY ACHET TyTEM o6MaHa ¥ 310ynoTpeOIeHAEM HOBEPHA.

Ha MOGHILHEI TeTe(OH MOCTYINAeT 3BOHOK KOO OT COTPYIHHKA ciyx0sl 6€30NacHOCTH
fanka. 3MOyMBILLICHHHK cO001IaeT, 910 10 GaHKOBCKOM KapTe 3aMEUCH NOJO3PUTENbHBIA IIATEXK,
HO Tak Kak B.IaJeNell KapThl ero He COBEpmal, OH NpeiaraeT B TeneOHHOM peXHMe HCIPaBATE
CHTyallHlo, PEKOMEHAYeT NPENOCTAaBHUTE NAHHBIC UL mpoBepkd HMH(pOpMAUMH: IPOCHT
IPOJHKTOBaTh HOMEpP KapThl H TpeX3HAUHBIA KOJI, YKasaHHEIH Ha OGpaTHOH CTOPOHE. [Mocne gero
Ha HoMep TenieoHa HKEPTBE! IIOCTYTAET CMC c xopom. TpecTynHHK, NOTOpAIIMBas HA O 9€M HE
[10JI03peBAIONIET0 TPaXKIAHKMHA, MPOCHTb HA3BATh MONY4EHHBIH KoZI. B HEKOTOpBIX CIydasX
Tene(OHHEIE MOIIEHHHKH MPOCAT abOHEHTa MOMONTH K 6aHKOMaTy H TaM COBEPIIHTbH HECKOIBKO
MaHHITYJALHIL, B pe3y/IbTaTe KOTOPBIX CO CHETa XKEPTBEL 6ynyT NOXHINEHB! ACHBIH.

Pesymsrar B 060HX CITydasx HE 3aCTaBAT ce6s JIONTo KIaTh — JEHLIH ¢ KapTHl NepednyT Ha
CyYeT MOIMECHHHKOB.

He paiite ceGs obmManyTn! :

CTONKHYBIIUCH C MOAOOHOH cHTyanuel, Heo6X0o Mo co6moIaTh NpOCTHIE MPABHJIA:

. 3aNOMHHTE, COTPYNHHKE CmyxO0bl GesomacHocTH GaHka HMKOrJa HE 3BOHAT CBOHM
KJIMEHTaM ¢ Npock0Oi PeOCTaBHTh CBOH IAHHBIC,

- IIpPH [OCTYIUIEHHH HOXOGHBIX 3BOHKOB Heo6X0mMMO HEMEIJICHHO MPEKpaTHTh pasroBop,
obpaTuThcs B OIDKaiImee OTIACJICHHS Ganka, OO IEpE3BOHHUTH MO OQHIMAILHOMY HOMEpY
KOHTAKTHOrO meHTpa (Homep TenedoHa CiyxOH HOIAEPKKM KIMCHTA yKasaH ga oGopoTHOH
cTOpOHe GaHKOBCKOH KapThl).

Fcid BbI BCE-TAKH CTAJNH 3XKePTBOH MOMEHHHKOB, HE3aMeTHTEJILHO o6paTaTECH B
Gamkaimuil 0TAE HOJTHIIHH. :




13. «Ctom, momeHHHK! 3BOHKH 0T _ JDKECOTPYAHHKOB  (aHKa:  JKepTBOH
AUCTAHINHOHHOIo NPECTYNJICHHA MOXHO CTATh Jaxe B CcOOCTBEHHOM JAOoOMe

J(Ha H3 CaMBIX pPacIlpOCTPAHEHHBIX CXEM XHINEHHA JeHer ¢ GaHKOBCKOrO cyera — 3BOHOK
JDKecOTpynHHKa GaHka. OCHOBHAS ENb 3NOYMBIIUICHHUKA - HAIYTaTh XEPTBY H MONY4HTH JAHHEIE
Kxapthl. [lox mpemioroM Toro, 9ro 6aHK SKOOH 3a6IOKHPOBAI CYET, HAYMCIAN MTpad 33 KPEIUT
WM 10| KapTe MpOBeJeHa MOAO3PHTENbHAA OmEpanus, COOECETHHK IPOCHT IIPOAHKTOBATh HOMED
KapThl ¥ TPEX3HAYHEIA KOJX, yKa3aHHEIA Ha obpaTHOM cropoHe. ITocie yero Ha HoMep TenedoHa
xepTBEl octymaer CMC ¢ kxozoM 6e3omacHOCTH. [IpecTYIHAK IPOCKT Ha3BaTh MOMYYEHHBIA KO,

Pesynerar He 3acTaBHT ce0s MONIO KIaTh — JOEHBIH C KapTHI NEPEBOIATCS HA CYET
3JJOyMBIILIEHHHKA.
He naiiTe ce6s 0OManyTH!
Hro6H1 n36€xaTh HOAO06HOTO poaa IpeCcTyILIEHHH HE00X0aHMO:
HH B KOEM CiIydae He cooOINaTh NIEpCOHANBLHEIE NaHHBIE H JaHHBIE IO KapTaM
HEH3BECTHEIM [THIIaM, JaXe €CIIH OHH IPEACTABIIOTCA COTPYAHAKAMH GaHKa;
He COBEpINaTh HHUKAKHX ONepalMd N0 HHCTPYKIHSAM 3BOHAMmEro. Bce omepauud Ay
3aIMTHl KapTbl HACTOAINME COTPYJHHKH OaHKa BEIIONHSIOT CAMOCTOSTENBHO, 6e3 ydJacTHs
JlepXKaTeid KapThl; :
3an01smm"e, COTPYAHHKH ClyxObl Oe3omacHOCTH 6aHKa HHMKOrZa HE 3BOHSAT CBOHM
KIMEHTaM C I1pOoCh0OH IpEe/OCTaBHTh CBOM JIaHHBIE, NPH MOCTYIUIEHHH NIOXOOHBIX 3BOHKOB
HEOOXOMMMO HEME/UICHHO MPEKPaTHTh PasroBop, obpaTHThCs B Gimxaifmee ormeneHde GaHKa,
160 MEpe3BOHHATH N0 OQHIMATEHOMY HOMEPY KOHTAKTHOTO LieHTpa (Homep TenedoHa CTyxOEl
nojaep KJIMEHTA YKa3aH Ha 060pOTHOM CTOpOHE 6aHKOBCKOM KapTHhI).
Ec/id BBl BCe-TAKH CTa/IH ’KePTBOH MONIEHHMKOB, He3aMeMIHTEILHO 06paTHTECH B
Oamxalimui 0TAeN HOTHIHH.
Ilpecc-cyx6a ['Y MBJ] Poccrn no PoctoBckoii o6nacta

14. «Cron, momennuk! 3BOHOK OT JOKeCOTPYIHHKA (aHKa: HYXKHO CPOYHO
320/10KHDPOBATh KAPTY»
OTPY/(HHKH HOJHIHM TpH3LIBAIOT xHTeded PocroBckoil o6gactH  OBITH
OnaTeIbLABIMI!

Ha MOCHJTBHBIA TeneOH NOCTYNaeT 3BOHOK SKOOGH OT COTPYMHHKA CITyxOE Ge301acHOCTH
6aHKa. |3NOYMLIILIEHHHK COOGINAeT, YTO IO GaHKOBCKOH KapTe 3aMeYeHBl COMHHTEIbHBIC
ONepauyMy H NHYHBEIH KabHHET MBITAIOTCA B3JIOMAaTh MOIEHHHKH. JIKECOTpYIHMK IpensaracT B
TeneOHHOM peXHME HCIPaBHTH CHTYAIIHIO, PEKOMEH/YS YCTAHOBHTH CIIEIMANLHOE IPHIOXKEHHE.
Iepeiima no ceruke 3 CMC-coo0menys | 3arpy3HB IPHIOKEHAE Ha CMapT(OH, KEPTBA TEPAET
BCE CBOH I€HBI'H.

€ naiTe cebm oOMaHyTH!
CronkeyBumcs ¢ noo6HoMH CHTyanuel, Heo6X0TAMO coBITIONATE IIPOCTRIC IIpaBHJIa:
7 3alIOMHHTE, COTPYAHHKHA CITyOnI Oe30ImacHOCTH 6aHka HEKOTAa HE NPHUCHUIAIOT IHCEM CO
CCBUIKaMH CBOMM KITHEHTAM;
+ TpPH IOCTYIUIEHHH NOJOOHBIX 3BOHKOB HEOOXOIHMMO Hemejmenno IIPEKpaTHTh pa3roBop,
obparutbcs B Omokaiimee ornencHHe 6aHka, JHGO DEpPe3BOHHTH MO OMHIOHAATEHOMY HOMEDY
KOHTaKTHOr0 (UeHTpa (Homep TenedoHa CITyKOR HONIEPXKH KIHMEHTAa yKazaH Ha OGOpOTHOM
CTOpOH¢ 6aHKCBCKOH KapThl).
Ecin BbI BCe-TAKH CTaH KePTBOH MOMIEHHHKOB, He3aMEIJIHTEILHO 00paTHTECh B
OKaHIMHH 0TAe/I MOJTHITHHA,

IIpecc-cayx6a I'Y MBI Poccun mo PocToBckoit o6mactu
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15. «Cron, momennuxk! Ilonepr MOIIEHHAKY - IOTEPHI METTYY

CoTpyJHHKH TOJNHIHH TNpPH3LIBAIOT xkHTeneli PocfoBckolt o6nacrm  GuITH
6aATENbHEBIMH.

OJHa H3 CaMBEIX PacHpOCTPAaHEHHBIX CXEM XHINEHWS NCHEXHBIX CPEACTB C KapT rpaxzaad —
106y KIeHue BaJIeNbIia KapThl K IEPEBORY ACHET IyTEM o6MaHa ¥ 310ynoTpeOICHHEM JOBEPHA.

Ha MOGHIBHED TenedOH MOCTYIaeT 3BOHOK AKO0H! OT COTPYIHUKA ciryxOBl 6€30IaCHOCTH
Ganxa. 3MOYMBIIUIEHHHK coofmaeT, 9To 1o 6aHKOBCKOM KapTe 3aMedeH NOJO3PHTENBHbIH ILTATeX,
HO TAaK Kak BJajeliel] KapThl ero He COBepIIai, OH Ipeiaract B TenedOHHOM peXHMe HCIPaBHTh
CHTyallFlo, DPEKOMEHTYeT TNPENOCTaBHT JaHHEIC I IPOBEPKH HH(OpMAlMH: MpPOCHT
IIPOJUKTOBATh HOMEpP KapThl ¥ TpeX3HAYHEIA KOJI, yKa3aHHEIH Ha obparHoit cropone. ITocne 3ero
Ha HOMep TeNe(hOHa HKEPTBHI IOCTYTAeT CMC ¢ xopoM. ITpecTynHHK, NOTOpAIUINBAd HE O €M HE
TI0J03PEBAIOIEro PaXIAHWHA, NPOCHTh HA3BaTh IONy4EeHHBIH KOA. B HEKOTOpEIX CiydasX
Tene(OHHbIE MOUICHHHKH POCAT aGOHEHTa NOJOMTH K HaHKOMaTy H TaM COBEPIOHTh HECKOJIBKO
MAHMITYJIAIHH, B Pe3yIbTaTe KOTOPEIX CO CYETa XKEPTBEL 6yayT HOXAIMIEHbl NEHBTH.

PesyseTar B 060HX CITydasX HE 3aCTaBHT cebs IOTO KAATh — JICHBIM C KapTH [epedayT Ha
cyYeT MOIIEHHHKOB.

He paiire cefg 06MaHyTh!

CTOJKHYBIIACE ¢ TIOJ0GHO CHTYaIHeH, Heo6X0oArMO coOMmOoaaTh MPOCTHIEC NPaBAIa:

- 3aMOMHHTE, COTPYIHHKH CIyxObl 0e3omacHOCTH fOanka HHKOrJa HE 3BOHAT CBOHM
KJIMEHTaM ¢ MpoCB00il IPeOCTaBUTE CBOM NAHHEIC, ,

- TIPA TIOCTYIUICHAH TONOGHBIX 3BOHKOB HeoHXOMMO HEMEUIEHHO IPEKpaTHTh pasroBop,
obpatuTecs B OirKaimee OTHENCHHE GanKa, MHOO IEPE3BOHHTH MO OQHIMANTLHOMY HOMEPY
KOHTAKTHOTO LeHTpa (HoMep TenehoHa CIYXOR MONJEPXKH KIHCHTA ykasaH Ha OGOpOTHOH
cTopoHe 6anKOBCKOH KapThl).

Ecji Bbl BCe-TAKH CTAJIH XepPTBOH MOMEHHHKOB, HE3aMELIHTEILHO obpaTHTECH B
Gamkaimmii oTaes1 NOJTHIHH.

16. «Ctomn, MOmeHHHK! 3BOHHT JUKECOTPYRHAK ciry>k0b1 6e301aCHOCTH - Opocail
TpyOKY!»

CoTpy/(HHKH NOJIHIHH NPH3BLIBAIOT skuteseii PocroBckoi 061acTa 6bITh GauTeNbHbIMH!

OJHa M3 CaMEIX PACTIPOCTPAHCHHEIX CXEM XMINCHMS NEHEXHBIX CPEACTB C KapT rpaxpad —
oGy eHKe BlajieNbla KAPTH K MEPeBOLy ACHET MyTeM obMaHa M 3710ynoTpeOIeHHeM JOBEPH.

Ha moGuwibHEH TenedoH MOCTYNaeT 3BOHOK SKOOHI OT COTPYAHHKA cayxGel 6e30macHOCTH
anka. 3MOYMEIIUICHHHK CO00IIaeT, 4TO 1o GaHKOBCKOH KApTe 3aMedeH MOJ03PUTENBHEIA MIaTeX, HO
TaK Kak Biajenel KapTH €ro He COBepIiai, OH MpeJnaracT B TeneOHHOM PpEXUME HCITPABATH
CHTYalIMIO, PEKOMEHJIyeT MPEJOCTABUTh JAHHEIC JUIA [POBCPKH HHQOPMALMH: MPOCHT NPOAMKTOBATH
HOMep KapTH M TPEX3HAYHEIH KO, yKasaHHEIH Ha 0GpaTHOH ctopoHe. Tlocse yero Ha HOMEp tenedoHa
xeprehl nocryraer CMC ¢ komom. [IpecTynHMK, MOTOpalUI¥Bas HH O €M HE I0I03PEBAIOIIET0
rpaIaHHHA, MPOCHTH HA3BATH nonmyyeHHEH Koi. B HEKOTOpEIX Clrydasx TeNe(OHHEIC MOLICHHHKH
mpocsT abOHEHTa NOJOHTH K GaHKOMATy H TaM COBEPIIHTH HECKONbKO MaHMITYJILMH, B Pe3yJIbTaTe
KOTOPHIX CO CYETA XKEPTBH GYXYT NOXUIICHE! IEHLIH.

Pe3ynetar B 060MX CITy4asX HE 3aCTABUT ce6s MOMro XIaTh — IEHBIY C KapTHI MEPSHIYT Ha CHCT
MOILEHHHKOB.

He paiite ce6s o6MaHyTh!

" CTONKHYBIINCH ¢ N0JOGHOH cHTyaumeH, Heo6xoauMO co0o1aTh NPOCThIE NpaBHiIa:

- 3aIIOMHHTE, COTPYAHUKH CIIyKOE Ge30MacHOCTH GaHKa HUKOTJa He 3BOHAT CBOMM KJIHCHTaM €
mpocsG0i MPeIOCTABUTh CBOM JaHHBIE;

- TpH NOCTYIUICHHH MOJOGHEIX 3BOHKOB HeOOXOOUMO HEMEJJIEHHO MPEKPAaTHTh PasroBop,
obpatutecs B Omaoxaimee OTACICHHE GaHKka, 1HO0 NEPE3BOHATh N0 OQUUHATBHOMY HOMEDY
KOHTAKTHOTO LeHTpa (HoMep TenedoHa CITyKOBI NOAIEPKKH KIHCHTA YKa3aH Ha 060pOTHOH CTOpOHE
6aHKOBCKOW KapTRI).

Ecau Bbl BCe-TAKH CTAJH KePTBOH MOMEHHHKOB, He3aMENIHTEILHO obpaTurecr B
Gamxauai oTAC ITOJTHIHH. : ;

?pecc-cnyx@a 'Y MBJI Poccun o PocTosckoi o6nacTu

|
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17. «Cton, momenHHk! 3BoHOK or Hesmakomna? He cnems IPHHEAMATH
pemenue!»

CoTpy/HAKH TONHIOHMA NpH3LIBAKT kHTeded PocroBckoit  o6mactw  GuITH
OaETeNLHLIMIL!

OZMH H3 caMBIX PaclpOCTPaHEHHKIX BHIOB MOLICHHHYECTBa — Teledonnoe. [To Tenedory
3/I0yMBIILIEHHHKH TOBODAT, 9TO POJICTBCHHHAK HJIH IPYyToi GMu3Kuil 9enoBek nomai B Gexy:

- oH moman B cepsesnoe JTII;

- COBEPIIHAJT IPECTYIUICHAE H HAXOJHUTCA B IPABOOXPAaHHTENBHEIX OpraHax;

- nonan B 6ONBHMIYY M €My OpsAMO ceidac TpebyeTcs JoporocTosIas onepanms.

He naiite ce6s 06MaHyTD!

CTONKEYBIIACH ¢ NOXO0HOH CHTyaImeH, He06x0xaMOo Co6moAaTh IPOCTHIE MPaBHIIa:

- HAKOIJIa ¥ HUKOMY HE OTIPABIIAHTE ¥ HE NIEPENaBaiTe NCHBIH;

- IO3BOHHTE CBOEMY GIIH3KOMY YEIIOBEKY;

- HO3BOHHTE B OPTaHK! BHYTPEHHEX Jiel, GOJBHAIY B IIPOBEPETE MOIYYEHHYIO MO TeNepoHy
HHGOPMALIHIO.

EciaH BbI BCe-TAKH CTAJIH XePTBOH MOMEHHMKOB, He3aMeIHTeJIbHO 00paTHTECh B
OmmKAHImME O0TaE NOJHIHH.

IIpecc-ciayx6a I'Y MBJ] Poccru no Pocrosckoit o6nactu

18. «Cron, momesuuk! O0MaH Ha CAHTAX IO NpoJaXKe TOBAPOB M YCIYI)

OmMH 43 MONMyISpHBIX CIHOCOO0B MOINEHHHYECTB, OCHOBAHHHIX HAa [OBEPHM, CBA3aH C
pasMemeRHeM obbSBIEHHH O IPOJAXKe TOBAPOB HA CNENMATH3HPOBAHHEIX CaliTax. B GombmHHCTBE
CITy9aeB, 3JIOVMBIIUICHHHKH IPHBIEKAIOT KIHCHTOB 3aHMKCHHHIMM LCHAMH H BEITOJHBIMH
IPELIOKEHUSMH B TPeOyIOT MEepedHCIICHHs NPEeNOIUIaThl MyTeM IIEPEeBOa NCHEXKHEIX CPE/ICTB Ha
3JIEKTPOHHBIA KOIIEJIEK.

BHEMaTeIbHO H3yYHTe OOBSBIEHHE, IOCMOTpHTE HHGOpMANMIO O JIMIE, Pa3MECTHBIIEM
ero. ITocMOTpHTE CpEeIHIOI CTOHMOCTh AHAJIOTHYHEIX TOBapoB. Uepecdyp HM3Kas CTOHMOCTB
JOJDKHA BBI3BATH Y Bac mojo3peHHe. EcmH nponmaeen TpebyeT NEpPEYHCIHTh €My MONHYIO HIIH
YaCTHYHYIO Mpe/IOIUIaTy 3a MPHOOPETaeMbll TOBAp HA 3JICKTPOHHEIA CUET, IIOAYMaHTe, HACKOIBKO
BEI TOTOBHI JIOBEPSTH HE3HAKOMOMY desoBeKy. IloMHMTE, 9TO, MEpedYHCisd ACHBIH HE3HAKOMBIM
JAIAaM IIOCPEICTBOM aHOHHMHEIX IUIATEXHEIX CHCTEM, BHI HE MMeeTe rapaHTHi HX BO3BpaTa B
ClTydae, ecliH CHe/IKa He COCTOHTCH.

KpoMe TOTO, €CTH BEI CAMH Pa3MeCTHIH OGBABIEHHE O MpoJake Kakoro-mMbo ToBapa,
MOIIEHHHKH MOIYT BOCIIONBE30BaThCs Balled JOBEPYMBOCTHIO M NOXHTHTH JEHBrH. SIKOOHI it
epeBofa BaM CYMME! 32 NOKYNKY, 3JIOYMBIILIEHHAKH IpPOCAT ITPOIHKTOBAaTh [aHHEIE BalleH
KapThl, @ TIOTOM KOJ H3 cMc-coobmenns. [Tocne 9ero Bee BammM ACHBIH NEPEIHCIAIOTCA Ha CHeTa
IPECTYITHHKOB.

Ouepedroii #cepmeoil uHMepPHeM-MOULCHHUKO8 Crana 45-nemHas scumenvruya Tazanpoza.
B xo00e pazbupameabcmea 6LACHUWIOCH, YMO XCEHWUHA DAIMECMUIA HA OOHOM u3 Caumoe
obussnenue o npodaxce ousana. Haxamyne eil nossonun myscuuna. On coobuun nomepnesuied,
ymo xoyem xynumbs moeap. Co cnoe menepoHHo20 agepucma, ymobbi nepeeecmu oniamy,
nocizoueli HeoBX0OUMO NPOOUKMOEAMb HOMED KApmel, a makdkce ko0 Ge3onacHocmu, Komopviu
nocmynum e 8 CMC-COOOUeHUIX. v

Credys usCMpYyKYUSM MYJCYUHbL, JCEHWUHA nepeeena HA CYem MOUIeHHUKA 20 muicay
pybaeii B macmosujee 6peMA OP2AHAMU GHYMDEHHUX Oen 6e0emca KOMMIEKC ONnepamusHO-
DO3BICKHBIX MepONpUSmMuUll, HANPANEHHbL HA PACKPLIMUE OGHHO20 NPECMYNAEHUR U YCMAHOENERUE
AUYHOCTU 2N0YMBIULTERHUKA.

CoTpyZHEKH NOJHIHH NPH3HBAIOT HHTEPHET-NONB30BaTeNeH OHTh OIHTEIbHEME H HE
NSpPeYECISTL JICHEXHEIE CPEICTBAa HEH3BECTHEIM JIHIIAM, a TAKKE HE DaCKphIBATh CBOH IHIHEIC
JaFEBE, DEKBH3HTE OAaHKOBCKHX KapT HE3HAKOMEIM JHOJAM, TaK KaK BIOC/ICACTBHH OHH MOTYT
ORITS MCIONB30BAHEI UIS XHINEHHS ICHEXHBIX CPEICTB.
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19. «Cron, momennnk! - Iloan OpeaynpexaseT  rpaxJiaH: NoJcTaBHBIE
(bEmAHroBLIe) CANTEI — HAXKHUBA JIF MOMICHHHKOB) e e

OuUmuAT - Kpaxa JIOORIX NEpCOHANBHBIX MAHHBIX, BI4JEHAEC KOTOPHIMH IIO3BOJISET
TIPECTYTTHHKAM NOJYHaTh BEITOIY. JTO CEpHH H HOMEDA NaclOPTOB, PEKBU3ATHI 6aHKOBCKHX KapT H
C4eTOB, MapONH [JIA BXOJA B JNICKTPOHHYIO IOYTY, IUIATEXKHYI0 CHCTEMY M aKKayHTRl B
COLMANBHBIX CeTsX. IlepcoHaNpHyl0 HHGOPMALMIO MOMICHHHKH HCHONB3YIOT A IMONYHCHHA
HOCTYTIa K aKKayHTaM, K KOTOPEIM IIPHBS3aHbl GaHKOBCKHE KapTEl, UTO IO3BOJIET MOXHINATD C MX
CYETOB JICHEKHEIE CPEACTBA. '

Tl Kpake TEPCOHANBHBIX JAHHBIX 3JI0YMBIIUICHHUKH MacCOBO PacChUIAIOT HJICKTPOHHBLIC
IMChMa OT HMEHH H3BECTHBIX KOMIIAHWHN, KPYNHBIX GAHKOB MM OH/aifH-MarasuHoB. x mems -
3aCTaBHTH NOJIydaTe/ el NepeiiTH o yKa3aHHOH! B IMHChME CCBUIKE Ha MOAENBHEIA CaiT KOMITAHNH,
uHTEpdEHc KOTOPOro BHEIIHE HE OTIMTIAM OT HACTOSINETO CaiTa, H BBECTH CBOH JMYHEE JaHHEIE.
Jlns mpuBNeYSHAS BHAMAHHA K IIHCEMY B T€ME YKa3EIBACTCH Ha HEPCNECKTHBY 60NpmOoH BHEITOIBI
WIH Ha Ipo6iieMy, TpeOyIOMmyIO CPOTHOTO PaspelIeHHS.

TToncTaBHBIE CTPAHHIL AEHCTBYIOT HEJOITO - KaK IPaBHIo, He Goliee OIHOH HEMIEIH, BBUIY
gactoro OGHOBIEHHS 6a3bl AHTHQHIIMHTOBEIX MPOTpaMM H ¢unsTpoB. OOHAKO MOINCHHHKH,
clenys OTNaKEHHOM CXeMe, CO3JaiOT BCE HOBEIE M HOBEIC caMTH-pamsmuBke WA cbopa
NEPCOHATbHBIX JaHHBIX.

JKumenvruya Mschuko8ckozo paliona obpamunace 6 noauyulo ¢ coobuyenuem 0
MowenHnuvecmae. IpaxcOanka nNOACHUNA, YMO OHA BbIUZDANG KPYNHYIO CYMMY 6 Jomepee u ona
nonyuenus el 6610 HEOGXOOUMO NPOUMU NO CCLIKE, edyweii Ha catim 00no20 u3 bankos. Kozoa
JICEHUWURA HACANa YKA3AHHBIY adpec 6 nucbMe, neped Hell OMKPLUICA caiim, @HewHe CX0NCUU €
HACMOAWUM, NOIMOMY He 6bl36an Hukaxux nooospewuu. Ilocne owa eeena OanHble ceo0eu
6ankosckotl kapmul AK0Bbl ONA Havucnenus el ebiuzpoiud. OOHAKO NOCIEe CO8EPULEHHBLX Oeticmeutl
ell npuwAy Y6eOOMIEHUS O CRUCAHUU 6CeX Oenez C Kapmbl — 6onee 30 muicay pybaeu. Kozoa
JCEHWYURA NOHAAG, YMO ee OOMAHYIU, 0GPAMUNACs 8 NOAUYUIO.

CiexyeT IOMHHTb, 9T0 GaHKH H IUIATEXHEIE CHCTEME! HUKOT/Ia HE IPACKUIAIOT MHCEM H HO
3BOHAT Ha TenedOHBI TPAXAaH C NMPOCHOOH MPENOCTABHTE CBOHM JAHHEIC. He nepexoaure OO
COMHHMTE/BHBIM HHTEPHET-CCHUIKAM, €CIIH Takas CHTYallis IPOX30M/IET, Bac MONPOCAT MpHEXATh B
0aHK JTHIHO.

IIpece-cyx6a I'Y MBI Poccru no Pocrosckoit obmacTa




